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(Singapore’s Approach to Governance)
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¥a3UsznAdsalus (Structure of the Singapore government and the relationship
between different organs of state)
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Tunane 9 a1 (Global Manufacturing Hub) nanafie didnnsednd eanssu Vlnsiaidl
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o.l0 N15LBIN15UNATIYRIUSEINARIAUS (Singapore’s approach
to governance)
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Member of Parliaments: NCMPs) 37173U b AU ﬁgqﬁj WiednwAumaInaIenenIsileg
waza 3N laSUNTus IR UsEs1IB Ui (Nominated Member of Parliaments: NMPs)
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power over public appointments)
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- Structure of Government
S@’P ~Y Civil
SINGATORE Three Branches ) s
- President

Legis|ature Execintive Judiciary

Cabinet Supreme Court

Parliament
*MPs *Prime Minister +Court of Appeal
«NCMPs *Ministers *High Court
«NMPs 18 Ministers for 17t Cabinet, 13 June
| 2022 T —
State Courts
*District Courts
*Magistrates’ Courts
16 Ministries «Coroners’ Court
(helmed by Permanent *Night Courts
Sgeted +Small Claims Tribunal
Organs of State Sl Calms Trbunaks |
" Audtor.Generas Office i i
+ Public Service Commission 50+ Statutory Famlly Justice
Courts
Boards

1 Civil Service College, Singapore, 2022
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ﬂmzﬂﬁuﬂﬁ‘ﬁ'LLG]'mzﬂIWEJﬂ{]MNWEJ (Statutory Boards) 143U o& AME N5ENTI (Ministries)
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Principles for Good Governance) ﬁéﬁ'ﬂ@i@lﬂﬁj
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159330 (Eschew corruption) ﬁaﬂﬁﬂuﬁaﬁgﬂﬁaﬂﬂﬁdéﬂﬁL‘ﬂuﬁﬁam (Do what is right, not
what is popular) wagvilviaunsauuRle (Be pragmatic)

(o) eTaiiaau Nuieseda (Reward for Work, Work
for Reward) 3jaifunisarannand esfulunuiedhilysonisaansizy (Self-reliance, not
welfare) wazdndovdnmsniedenuiiieinmudnsaintuldmenuesldlyfedns iy
MaTU (Meritocracy for best use of talent) Iﬂa%ﬁﬁ{ﬁLﬁUﬂﬂiﬁmaiiqﬂﬂaﬁmmzamﬁqm
Tilsvisuilmanzan (best person for the job) wazqualiynauiigaiFuduiliauoniafiy
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() Uszleviluazlomadiniunnau (A Stake for everyone,
Opportunities for all) gutunisasrsusznalimduiioswalanuaziiududmsuynay
(A Global City and Choice Home) A2115UR A¥8Us11A U (Collective Responsibilities)
wWunauselestiuonimilalUuanmalsylovunisnienin (Beyond Physical Stakes) waguntlas
ShwnuAuaznaUselevundnsniu (Preserve Core values & Interests)
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(Anticipate Change, Stay Relevant) 3 i1uai1usinisauazganeu (Stay nimble and
flexible) 1uguimsinnnsiianituaziauaiunsalunisudsdu (Be better organized
than competitors) uasulontaviiunanafeiua (Exploit opportunities in adversity) uag
Uundeutesiindudoléiuiou (Turns constrains into advantages)
a.o.e AN IMEa1glunaznateuanUszing (External and
Domestic Challenges) el
(o) M3iUAuLUATidsHaNIENURTEUL (Disruptive change)
loun MsufiRamamnssy pSsi @ mawAuduAava msulsduniaasugie (Sharing and
Gig Economies) L.Lazmslfu?iauuﬂmaquﬁmmﬂ
() N5UABULUaUUTEEINTS (Changing demographics)
leuA nsidngdanngseny usanuitanas wagnsvhausmiuusanuaugulyel (millennial
workforce)
() AR UATEAUNT LA LTY (Increasing Anxieties) Teun
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(€) N15UYITUAIUNITLE D9 (Contested political climate)
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MIANYIALNITANBUTH AUNTARAREIDNY wazaumMIaslassiesossumedsny (Social
Safety Nets) fsvnedannsnislunislianutiamdenadinuniussgsuioussininiig
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o.l0.¢ MIUIITTansthuiiodluifidng q sl
(@) Governing to MuUIMIAsgamlansnsai oiun funns
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Anuang e e 9
(o) Governing for 91UUINT7 $59ALA o150y Tdun
aun1sUoaiuUTema AUATYENINUAIA ATUNITAINITAMU AULlEUIENTANUTEmNA
wazeun1TUoINUAYANN 9
(&) Governing with 1uUINsAsggauAdudaszming
AAdansng q MAeates uazmsduaiailiiAnnusuilessnitsssmvunanengulaely
Uszmwudugugnans (co-creation) leun AuaunIm fuddIey Aun1sAne wazaiu
danday
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Ja3Uu Useinadealusy adunisusmsdanisuiuiies
LUUSgUIaniafe (Working as One Government: WOG) faviangfenisiansnufumay
Tugmseansifirnuddny Ussiussuen wagszanaues Wodvuaulouioiasunudadodld
ANTILLDAUTERINUUIBIIUAN

. Uszifiudy q fiuraule
©.0 AMURINIgTuTa Uy JaqUuuseimadealusnmaaundyiu
ANUVIIMIEAUAN 9 10 Auriaalgauniu druauam laglangainlsagUilueng o
FrunsFeutasanmnfionnia fudseu Inslanganniafisturessiuiuggeey
.o WHUFIALUSHLT89 wole (Singapore Green Plan 2023) tuuuu
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Bl 53UNadlea (Green Government) gatiuliniasgdugin
suaNdsdy

o.o.m AUTusyidady (Sustainable Living) 3a1tiun153nw
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w.lo. WALIUWUUIUY (Energy Reset) 3jauiunisldndsnuazein
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b.o.& LAsYFAAALTEI (Green Economy) Tdamdaduidunaln
Tumstuideunsairsnunaznsairsanuidulnvesseime
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sunilsduifeniuuaznsinynudLdefeveinisuininiasy nelivssrwudugudnans
(One Trusted Public Service with Citizens at the Center)
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(Singapore’s Public Sector Transformation)

Tutagduiianuasuulas s Ussianiddgdsdemaliifnnisugsy
N13UIMITUNIATFV0IFIALUS Laun Auiuny (volatility) Adududau (complexity)
LAZANMUYVIALAAY (scarcity) VBILATEFNILALHIAL il n15U4)3UN15USM1591UN1ATT
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o. YT A.A. exbo-exco F1AIUTINITHINITNTIMAZAMENTINATS
szm’m 9 YU ﬂmvmiumimas 1A ULAZNITWAIUD (housmg and development board)
Imﬂwmmammﬂumaﬂiviasuwuawsvmﬂ uanaNi llﬂ’]i‘UQiULﬂEl?ﬂ‘U‘Ui‘”ﬁVlﬁﬂ’]WLLﬁ‘”
nsnane taglvanudAgiunslous e (devolution) Lagnsnsza1w81W1a (decentralisation)
FernsthIugrusnresmsvhanusensuiiamesd (computerisation)

. Wl A.f. oxad-book FAlUTNMIUsUnsUTMsnun1asy laeglv
auddrfunsiidusinvesUssrsuwarnsamouuins Fadunswieunundouieatu
UIMIEsTuEdImMIUANITTET e Lﬁ@UiiQ%ﬁUi%ﬁ%%ﬂ’]WﬁﬂJ’msﬁuLLﬁ%L‘ﬁuﬂ’ﬁm%EJ@J
aumdesluii i fidvsunsasuutas

o. Tuthagiiu Asalusiinsufsunsuimsauniady nemstuiedeuniny
werenalunadUs s IsELATeuAn SnTeliAud S uannYnenITINeIEUL
wazuusidiudanntu sufelimsuizuitidmanedngddu wefterussgdatmane
vasUsnnmi sy duLarsTaEnans

" idualag Ms. Tina Tan, Programme Curator & Senior Principal Consultant, CSC;
a3uAulag w9AIYIY UIAATY UNIATIEAULEUIBLAZ LN UTIUIYNTT NGUNRAIUITEUVUTING
d11INwavI3Ns wazwEIgaN WYsvesd Unnguanengunujuiinig drenguuneaisnsaeu
neINUEEIARNNTHIAL



Public Sector Reform in Singapore

° Creation of Ministries and Statutory ° Public Service for the 21* Century ° Public Sector Transformation

Boards (Ps21)
+ Focus on national priorities. : Achieving greater efficiency and Driving efforts towards building “Our
i preparing officers for change Future Public Service”
<! . 4 s
(&) @ DEVELOPMENT : DS ’] PUBLICSECTOR *
P S HSé= TRANSFORMATION
A A et
@ 1960 to 1980 ® 1995 to 2012 ® Current
v 5 v v
: m 1) ONESERVICE
Effidency and  Market- Public Sector Transformation Stronger system architecture and
® Based Reforms ® “One Trusted Public Service © alignment
* Devolution and decentralisation with Citizens at the Centre Deeper and more  purposeful

Focus on strengthening citizen

* First phase of computerisation.
engagement and service delivery

transformation, towards achieving our
goals in the short to medium term

Source: Public Service Division
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Our Response: Do Things Differently

TRANSFORMING for a stronger public service
%

PUBLIC SECTOR *
TRANSFORMATION

* g 9" FOCUS AREAS

PEOPLE-CENTRICITY

&
&, & s
A = —
Q Our Our Our ¢
WORK WORKFORCE WORKPLACE

oila Wningvean1susun1suimsauniasy A n1svinliusnisansisae
fanuinidefiolnsiiussrmudugudnans uasilfmsudmanunaigivssansnmanniy
fauedesih sufaimsviaudeAia digtal) Weliaslufdudiilussdulandaludy
msdauuEnIsuasuLTangs w1l MU TUIMTNUAASTUesdsAlUs AN Aty
funsuinisansisuelneiivaliealugudna (citizen-centricity) wazUszvvudugudnans
(people-centricity) Lilan15uimsaunassivszvvuLazssAadugudnats aasgas
Wasuwasumesnmsvinuagnsdweuuinig %Q&ﬂiﬂ%ﬁmiﬂﬁgﬂmiu%msmumﬂ%’g
Ty o0 Suiiddey sasioluil
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TnefwnAslunsivdsuasumamshauiiesesfussrwu fldlissrsudasuudas
AUl iaTsiUMsuUNMATY Wy ﬁmi‘di‘ﬁmiﬂ%’uﬂsqsﬁgumaumi?jumaaummUi“ﬂau
fanaeg lagandnuiwenalsuazluayye saumagmmmmjwauﬂu wazdin1sUsuUs
Funeunisurooygn lnedssrsuanansasiiunisi gobusiness.gov.sg | WEILAAAE?
Favhlinstureeyganagnsvhganssusing q Serudeaeddu uenaini Awlusing
4339 (digitalisation) uazwmalulaglunisvhrufielfiAnuianssuuasd fonuldasedu
namfe Aarlusiimsdweuusnsieiivadundn (disital to-the-core) FansldAdtanas
wallaBiuwhlimhsmuvessgansadweuuinislduntu tagldnswennsens q dovas
SnvtautmnssudailiuitRnuldesaunnisuasiussavsn bty FesheUseudana
TiisUszrmunandmiinivessy el ludrwreauuamnenisvhey Aealuifuu Ael
ﬁmﬁﬁ%’gﬁwmémﬁ’uﬂsmwu Hlaiigevirnuliunuszanau (work with, not just work

for citizens)

Change The Way We WORK

Arranging services
around citizens.

Not citizens
arranging
themselves around
public agencies.

JUN o wwdRatun1sAsuLUatLuImnansiaulisessusevvy (10na1sn1suTsens v <)

o. MasiamwinuunduitRny msufsunsuimnsauneigvesdsalus
fiddnydnusznanis fie msiuyurinugliunguitRnulugiuuusig q Wy nsilneusy
msvudsuay sufnsnasuiidauludgnsmand el Aeelusimafiuyuineg
AU dianulunatgeu Wy msdasuuinis malulagansauna n1sddiusiuves
Uszvmunaznineinsyana lnefidmnefiididn Ao nsumsanandss nstuindeu
mnududavesesdng msduindoumnundudavesfuiiinu smdmsudstudeyauay
sTUATALNA uBNaINt AsalusinsugnileTmusssuAsafuuinnssutas mmndess
Tunfuivanu iosnmsuitgmisuinnssuazdiouseudanaliuidssvuuas
n1Ag3N9
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Deepen WORKFORCE Capabilities

Establish Functional Leadership

In areas such as service delivery, ICT, citizen engagement and HR

Manage Risk { ¢ 4 B
Drive Own Data Sharing
Organisationa[ .................. ] SR L . . - Policiesand IT
Excellence Systems

Uil @ uwaRslumsifisuinueliunduiiRau (enansnisusses wih be)

aa o

o. MaAsunUasaauiivinaudaefdia aaﬂIU%ﬁmiUﬁgUmsu‘%mimu
M3y Inemaudsuulasaniuiivihausneddvia nandndenils Aselustinisldndviaduman
Tunsvinau (dlgltal to-the-core) L4 mmsmmmaaaa'ﬁiwmwwﬂgummaawaqma (hybrld
communicating) mmimmmaamimmi“waaulau (online) wazn1sinsadoans u amu‘vl
UAtRU (on-site) Fadunuamsiineuaussiensviulusuian saudsdinisldfdvaluns
fneusy mevhausiudu wesnsiidusuvesuiifon uenani dsalusimadeuntas
anuiivhauuasnandreenauliiidnuazdavgu Sniisdinninedosdiondva wu TWunsu
Microsoft Teams, SharePoint, Workpal ‘1@ t0131918tun15UJuaeu aasnauiinig
WasuwUasdnwaznanienmyesaauiivhauldiifuioaaudugudnans wu dans
ponuuudinnuliiiiuidideasivasssund swddimseenuuuiiuiivenaiasifiely

AU TRl IuAansIueng o la

A WORKPLACE that is Digital-to-the-Core

Training Equipping

- »
NT PUBLIC SERVICT
OBSERVANCE GF EREMONY

aa o

U & unanlunslifavafundnlunisinu (enansmsussets uih eo)
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A People-Centered Physical WORKPLACE

Satellite Office Network

« natural light and indoor plans © Lendiease [ B . cutdoor yoge ares © Luxasia

U7 o wwinluniseenuuuanuvhaulidfu i itauduaudnats (enansnisussens wi ow)

Tneagtuds msUfsunsvimsnuniasgimmusidufemaienulidodels
semiiuiiRnudsegneldmhsnuiwandneuliassaiausuiuldogianauniy
Tugnuedidugliuinsassusdaduniafoadu sedl msufzunmsuimsnunindy
Lifenfrdestuuinnssuuagnsivdeuudanvindy W dun1sn3 NI eI UYDa3Y
Tidmumieslunsdseuuimaifioairsdinuuisewinn ffluedidouas uionizuuss
dsnlus Ienanlidlel a.m. woes 11 “Awrlufifulszmaldmentsoonuuy lifiddalunn

o Hada A & a £ v o o Y = a 1 o 8 va o a X
juuwmagmqﬂﬁiﬁﬂcﬁqmwﬁaLﬂ@sﬂu@aﬁlmjl’@ﬁ Qﬂulmmumuma\‘imﬂ 9 LLagwqiﬂﬁﬂuuLﬂﬂsUu

a

b =5 ¢

liasdunisesydulanaasegia Jodeduszauununed anuandadszninsaunaie
Wevd viiewinseisnulurdvesdenlusiniy lufiddaindulnedadey”

Gngapore is a nation by design. Nothing we have\
today is natural, or happened by itself. Somebody
thought about it, made it happen. Not our

economic growth, not our international standing,

not our multiracial harmony, not even our
nationhood. Nothing was by chance.

Lee Hsien Loong,
Prime Minister of Singapore 2018

\ 4

l Singapore’s Tomorrow

Photo: Pexels (Matthew Simmonds)
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. $3UNaAIMaLAZNITUINIIAIETR”
(Government Digital to the Core, and Serves with Heart)

AenlUsindeviadlumsdulsemasanioy (Smart Nation) memsthmelulad
inliflunmsudlatiameng 9 faunediBougs wondguusiasels TWnand “Ussmauaziiies
vansuaiinnuusisauade 4 fuiissduusemesaaiesniodiodanses Tnefluuimng
warANAAa NatssULUY dnsudsaliud madudsumasieiesiulaildfion s
ornmaluladviuats wnusidunsiunaluladunduldlumsuddgminiadululan
aruifiuais Woadamnuunnidliuifinanudusgvoaauitadens”

Smart Nation is our
next-generation
nation building effort

“Many countries and cities have
similar ambitions to become smart
nations or smart cities. The
concepts and ideas vary. For us,
being a smart nation is not about
flaunting glitzy technology, but it is

about applying technology to

solve real world problems that will
make a difference to people’s lives,

and across the whole of society.”

- Prime Minister ’ ’

Lee Hsien Loong

alle Wawinsvesderluslunisilusguiandviatu Sususwusdlugimenssy

cco Fadealusiinisthssuudmlud@ (automation) wldlumsdmiivdeya nmsusvaians
2A LAZN15IAYINTTUUATN 9 fouluImeAIsTuN booo dwrlusinsdeusuuinismig

) Re =)

< a

dudnnsefingd (e-services) lnailunisdswauuinisuinnindesas «o Wuszuveaulal
ndaniulut1mmssel boso Awrlusiuunanluiacszdnsam (efficiency) Fadu
waRARgIRUM AN MTYsANATIERIIasausng o Tnenatenisyinny
wuukEndusEImhsnuiiAeates wardausl Aa. boed fellagu AwlusiiuuAn
TuSesnshanufeddsia (digitalization) FaduuuAnisrfunmsiasunvauuul sy

“Unauslag Ms. Geraldine Xu, Deputy Director, Strategy and Masterplanning, Smart
Nation and Digital Government Office; @Al wIveIywiy uiasy Undwssiulovisuasunu
FIWYNIT NAURRILITTUUUITNG d1NNUETIENT Wasueadan Wivsnesd dnnguanenguini
UHURNNT Aengvnneasn sy nesn)uineaiainisaeny
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Tnelauddydussasuiazgsia wonaini ud aa. woew Asalusiinisgusam
mhsavesignanswiiiivihiuazsunafeafumeluladasaunansulidumieny
asuisiieg eldnsiAuguavesdinuneniguunivesdealus Ifun drdnauuszine
99a38zuarsguIanania (Smart Nation and Digital Government Office, SNDGO) tha
dinaumalulaguessyuiadenlus (Government Technology Agency of Singapore,

GOVTECH) wialiinn1sysannisuasnevausmanisiulssmeadiaiosuarsguianiva
loRgeu

Singapore’s digitalisation journey

Automation e-Services Efficiency Digitalization

Lok o {3

=5 @ —

O ) Vg O
A Y A
1980s 2000s 2010s 2015 - ongoing
Automation of Delivered > 90% Integrated service Transformational
data, processes and services online delivery, breaking changes with focus
systems down agency silos on citizens and

businesses

Smert Nation

U7 l: fiunnsvesdnluslunadusgunaddva (lenansnisussens mi «)

We were formed in May 2017 to enable greater integration and
responsiveness for Smart Nation and Digital Government

After o
May i SMART!!ATION | A GOVTECH
2017 ! DIGITAL GOVERNVENT OFFICE L+ SINGAPORE

Digital Government Smart Nation Government
Before Government Technology Policy Programme Technology
May Directorate Department Office Agency (GovTech)
2017 . 4 .
MOF 9 = %

SO, ey Paisse Misasvoes Ormce
Thé iormation

Miistry of Communicatom
armaton SINGAPORL and Information

Smart Nation

JUN o MsguTImthenuvesgiiensdinnulssmasaasesias S3uaadva (SNDGO)
wardrinaumealulaguesiguiadenlus (GOVTECH) (lena1snisussens wih «)
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Tuduvesideimilumaiuussinaseeioy Asalusiamdn o fuiilug
nsdulszimasanios Faneluil (o) Sgunadava (digital sovernment) lduA n1sdeuou
U3nsvesdgiiinsysannisuuulisesse suudsnsldineluladtygussivsinniuluns
mMuuauleuguarn1sALEauNITRNg 9 (o) WASYNARINA (digital economy) laun nsldRava
lunegeanunssuiiofiudssAnsnmuesgsfa sudsnmsadenuuaglonialval q wndy
ez (o) d1AURT9MA (digital society) taua n1satvayumusndonwaznsidinsiumaniva
swiimsdaasurimunfidauinuaglena wenani Awlusiiumunindudsuianava (digital
government blueprint) Tngfidvunevangysenis wu Wiearedguraildddvadundn
Tunsvhaunazuinisiele Weadauinsfdiddlfidoduguinanstanevausie
ANuFBINTRIUsEITLLaESIRa Wielinsdudussnssufuiguianavaddnuasdiduas
Uaansiouazlisensie waziiieliidihiivesiganunsafiuyuiinuslfog1sdeiles nasnau
anunsafuiieduanusiwnelu q Sntanisvhausiusudiiduldideldedeiiussaniam
W19 Tl A, ol AwrlUsiinsrvuniad Tannudnsavesu (key performance index,
KPI) i enfusguiandsianaiousenis wu (o) Ussvwuuazningsianinfosas se-co
fienufanslailusgnaunn (very satisfied) sionshiuinisvessguiadava (e) n1sliu3nis
19955 nUszinnazdesfl dndonlunisliuinisuuui §sannd umou (end-to-end)
(o) Msuanidsudeyaszinnhsnuvesigasdeddnalunsduiunstiosnin o Juvhms
(@) Wnthilvesignnauasdosdinudifniuiivaduiiugu uas (@ fguieasdosilasanms
Aaviaiilensidsuutategetios mo-&o lasens lasildiegvedlasamsseduraiiiu
nagnstunsUIUun1eaTvia laun lasamsdndnualAdviaurann@ (National Digital Identity)
Fafin1sdnviuoundindusiig meldlasenisii Wy weundndy “Singpass” Jufuszuy
as1aaeuyAnaiieya Il ldnudriuiniseng q vessguranuszuuesulatldynd
ynaan® Tamdawoundindu “Myinfo” FaduuinansendeyadnluiAfianaugrdou
Tunisnsendoyaveslian wazamadeuamgniesvosteyayadenandednsduiy
§3nsIUAUNIBNUYRISIUTTUURRUlal®

“Smart Nation, “National Digital Identity,” Accessed: 23 October 2023. Available
from: https://www.smartnation.gov.sg/initiatives/strategic-national-projects/national-digital-identity/
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How do we make sense of a
Smart Nation? — 3 Pillars

e Digital =20 Digital === Digital
Government Economy f - Society

« Integrated and - Digitalise industries for i = Foster digital inclusion
seamless government increased business i and participation
services efficacy

: = Promote sense of

+ Greater intelligence « Create new jobs and i optimism and

for policy making and opportunities i opportunity

operations

mart Natior

U @ wndnanudulunisiulsenadaaieyvesdnlls (ena1snisussens wi o)

Manifesting our ambition: Digital Government Blueprint

To create a government that is Digital to the Core,
and Serves with Heart
Build stakeholder-centric services that cater to
citizen and business needs

@oﬂ‘“““" Digital
¢ a8 to the Core Transacting with a Digital Government will be
+ Serves with
) Heart 2 seamless and secure

\ o /
@ /
Y

Public officers will be able to continually upskill,

adapt to new challenges, and work effectively
across stakeholders

s o oA

olls ludruveansevanidnonssudoyaveasy dsaluifiinnseanuuy
anndnenssudeyavessgniinasiinvesdeya uavymneiiavansroznatildluns
uandsudeyassinmisnuresigrinaeioudumelu o Yu lnessiinvesdeyaty
fidunou dueluil (e) Msfidosunasveatiom (o) msldundsteyaiauysal 1#5unas
navae ULy uagldsuayyn (o) Mswaunaudeyaanyadeyainanvaneliidugndoya
Wiamdafondeatuayunsdliymneglunsliteyadngn (@ msdhfauazasuysiy
yadeyangranniouaziiussans amunildaudldsveyyn uay (@) msliusslond
MngadoyaluanimuindeniivasadeiioTaguszasdlunmsldnuildsveygn woil
msuanasudeyaseninamhenuvesizegaelitfuvessgiydiintheniady (mafdu
Aka) A.A. boew (Public Sector (Governance) Act 2018: PSGA) d3un153AN15003 AU
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meanyuegneladiiuresssUnaiinmensfuasesioyadiuyana A.A. bool (Personal
Data Protection Act 2012: PDPA)”

The Government Data Architecture is designed around the data lifecycle,
and aims to reduce time taken for cross-agency data sharing from many
months to seven days.

Use datasets in secure 1. Problem Acquire clean, verified and

environments for Statement authontahve data
authorised purposes )
15 — Designated Single Sources of
Central data exploutatlon Truth (SSOTs) for Core Data

environments
5. Exploitation Data & Acqunsmon

Lifecycle
Securely and efficiently 4. Access and 3. Fusion Fuse data from multiple
RV Distribution datasets int inale dataset
distribute datasets to ] \ | atasets into a single datase
_authorised users g s/upporting desired use case
Central platform for Trusted Centres (TCs) for
accessing and Individual, Business, Geospatial
distributing data secuvelyj and Sensor Data

J
JUN o annUnenssudeyavessy (8nansn1sussens v ee)

uanandl lunsduasesteyaifnsuandsuseninmuasnuresss
dninaulsemasaaissuas Sgunanaviavesdealus (SNDGO) duthiluagsrunalunisindy
Auan1sdnnisiarnsAuaTestayaluniasy Inedinnudeyaresizuia (The Government
Data Office: GDO) azmuauleuisuaznginaeitisafunsinnsieyauazauaonsie
vosdiaya pnifudtneumalulafuesizuiadsnlus (GOVTECH) agnsraaountsUfdfm
ulsuneuagngunasifinanveaviieusing q i difnauteyatesizuia (GDO) way
ﬁ’wﬁfﬂmuLwﬂiuiagsuaﬂ%’ﬁmaﬁmiﬁ (GOVTECH) 9g52ufiuusmsdnnisuaznsivaeulunsdl
fifvmmsallaiunidintu e msfansuazinnsgunsfuasestoyavesisuiadanlusty
fituunnanuddufeudlunessud wooo lnelud A, woos ReTusTnsimadevs
Aendumsdanisuazinasgiumsiunsesteyavesiguialilugiievesiguraieaiuuleute
Iumﬁhmﬁ'ayja (Government Instruction Manual Policy on Data Management: IM8
POM) sipunlul A.a. eoel dalusiinisUaduldSgdyaainnenisiunsesdeyadiuynna
A.fl. boel (Personal Data Protection Act 2012: PDPA) defnduguanisduasesioyadiu
yanaluniAeny uaziinisthunsgiunisquasesteyanuiidmunlilugiiovesigua
Lﬁlmﬁuuiﬂmfﬂumﬁmﬁﬁﬁayja (Government Instruction Manual Policy on Data Management:
M8 POM) sndmualilunguneadull andulud aa. woer Aslusiimsliddussiyda
1197801A57 (NMSATUAKA) A.A. boes (Public Sector (Governance) Act 2018: PSGA)
fefuguanisdamsdoyaluniady Sntssnnsarmazaanlunisuanidsudoyasemiig

“Smart Nation, “Government’s Personal Data Protection Laws and Policies,”
Accessed: 23 October 2023. Available from: https.//www.smartnation.gov.sg/about-smart-nation/secure-

smart-nation/personal-data-protection-laws-and-policies/#data-management-in-the-public-sector
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mhgnuieusslenilunsivuaulsuisiaznisdamouuinis waglul a.a. boe Aealus
ﬁmi(;T'ﬂﬂmzﬂ'i'ﬁmmim3:1%ﬂa‘ummﬂaa@ﬁ%aﬁagﬂumﬂi@ (Public Sector Data Security
Review: PSDSRO) titelifuugilunmsiannununuaiaendovestoyavesislift ey
e waNIINNISANURLatayalunAsTINsFUaeRimen1asy (Mshiugua) A.A. boow
(Public Sector (Governance) Act 2018: PSGA) wazq#avessguiati safvulouislunis
ﬁ]’mmﬁaga (Government Instruction Manual Policy on Data Management, IM8 PDM) uan
Aaaludinnsldvsdunguaneatud uil induguateoyauiassianiifidnuuziane 1wy
N15MAUYUATOYAMUNYVUIEINNILAIINGUTBITIVNIT NYVUIEINIENFRULS Ngrae
Telspfnsie SINRINOUINEIRIERR

The Government’'s data management and protection standards
have been in place since 2001

2001

2012

2018

2019

!

A

1y

g

O

Since 2001, the
Government’s data
management and
protection
standards have
been set out in the
IM8 Policy on
Data
Management
(PDM).

The Personal Data
Protection Act
(PDPA) was
enacted in 2012 to
govern personal
data protection in
the private sector
The PDPA took
reference from the
standards in the
IM8 PDM.

The Public Sector
(Governance) Act
(PSGA) came into
effect. It further
strengthens public
sector data
governance while
facilitating data-
sharing to improve
policy-making and
service delivery.

Formation of the
Public Sector Data
Security Review
Committee
(PSDSRCQ) to
recommend ways to
further strengthen
the Government’s
data security
regime.
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(Government Instruction Manual Policy on Data Management: IM8 PDM) LLazﬂg]mnEJSu 9
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(Overview of Singapore’s Legislative System)

ansn3us5AsalUS (Republic of Singapore) Wuvssmanilsluendeou feag
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sUuuumsUnAsesUsmALUUSIngy aglsfin Wedsnluslisuensuudafilatinisiamn
g‘dLLUUﬂ']iUﬂﬂiaﬂﬂizmﬁiugﬂLwUﬁLmJ’lzaﬂJﬁ'Uﬂizmﬁﬁ’JLaﬂ lagdNIUNATEMUUATSITUST
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“Uiaualaneg Mrs. Delphine Loo, Chief Legal Officer & Senior Director, Singapore
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“Computation of time

50. In computing time for the purposes of any written law, unless the contrary
intention appears

(a) a period of days from the happening of an event or the doing of any act or
thing shall be deemed to be exclusive of the day on which the event happens or the act or thing
is done;

(b) if the last day of the period is a Sunday or a public holiday (which days are
referred to in this section as excluded days) the period shall include the next following day not
being an excluded day;

(c) when any act or proceeding is directed or allowed to be done or taken on a
certain day, then, if that day happens to be an excluded day, the act or proceeding shall be
considered as done or taken in due time if it is done or taken on the next day afterwards, not being
an excluded day;

(d) when any act or proceeding is directed or allowed to be done or taken within
any time not exceeding 6 days, excluded days shall not be reckoned in the computation of the
time.

7°9A.—(1) In the interpretation of a provision of a written law, an interpretation
that would promote the purpose or object underlying the written law (whether that purpose or
object is expressly stated in the written law or not) shall be preferred to an interpretation that
would not promote that purpose or object.
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Tun1en13ATeEninalseme BuAuasuinisonawuld m dnvagaIunis
a Aaa v o &
WaguuUadlaewmaluladfdvia il
®) NIAMATUINITHUULAY (Traditional Trade and Services)
b) NTALAEUINISNEINITANTEYIHIUSEUUART A (Digitally Enable
Trade and Services) fAan133an1sinTsgsnssuseninlsemalalagldinalulad wu
e-commerce) Lag
o) NNSALATUINIINIIAITIA (Digital Trade and Services) ﬂammumi
Fanslasszuuddvaedldiiunisdanislasuyud wu nsdewenindauiiva) e
amnuannsolunIfsEninsUssmaLaziasygiaRdvaszRuanafiduindousitunisdnnig
Joyasziunislalenmanisgsialuszrugiiniauazluseaulan azdmasdoulouisaiu
nsudsunenIsimely
= =Y Y o v o w ! v
aile ilasannguuny POPA laimuandnnisddaglunisleudiedoya
seninalseine Ae Useimaniinislouaigdoyasenineiuiedlinnsgiunisduasestay a
) v o ) 44' v & ] o i ! vay v o
dymralussaudeaiy wasielidulumundnnsaanailumeseninasemeladinisdnsia
AnuanasluvangsEiiu Megrady nsanliunisiuseiugininendeuniin1ssisuunnauat
woob karlul bobe LWiN15IAMINTBVNINTFIUNSITAIINANATOITRYAdIUYAAS
wWauselevdlunisleuniedeyaluninia ASEAN Data Management Framework (DMF)
ez ASEAN Model Contractual Clauses (MCCs) %131l N30UNIAIFIUAINAIADAAG BIAY
mshinnuAuasestayadiuyrnalulssmedsrlUsmeiuiu tngludives MCCs avimun
Y o S v v = - 1 A o Y ' a = v 1A
sUsvuradadyayinseuldau darudangu ineirluusuldlunquanninendeunlud
ngvuneAuAseayadiuyanaiveliaansaaeleudeyaiula Niluseninassinadenlus
nauUssimAanInBeukasNquUsEImMAaUNTN EU
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. manliunisganududdvavesdealus™

(Singapore’s Digitalisation Journey)

aa v a

nsfiuntsganuiiuiiiavesdsalufiiuduiulud a.a occe A
msduaiaulifinisldaeuiumeslunsliuiniiniady (Computerisation) ufunsdanis
Joya (Data Hubs) 1naudensyadeanuiuadvia (Digitalisation) Tullaguu

WWIAA Smart Nation vasdeAlUsUTENOUME @ L@ mian laua

) 3gUnafdiia (Digital Government) - vithgIUnaN f 83ANS GovTech
(Government Technology Agency) s?faLﬂuwﬂhamuﬁaizmmgwma (Statutory Board)
aneldnnsifuguaesdiinuiensguuss (Prime Minister Office: PMO) yimiindidaiasy
nsluinisvesmasglaeorfemaluladifusiidenlsaazdnnsanuagainlunsiiey
unuinsinsouazidnianiassuuuiy wardeeudszaunisaldiuuinisaisnsaslv
1n8eue nefllasanisfiandey wu Imqmﬂ%amiaﬁm&aLﬁamiﬁqaﬁuazﬁué’uﬁmu
1953978 (National Digital Identity: SingPass) NsaunsAduNITNIamATinYeIsguIanINa
(Digital Government Technical Framework: CODEX) \Jusu

) §3ANAIVA (Digital Society) - Miiaauman fe NsensINsAoaTae
‘i’ljaaﬂa (Ministry of Communications and Information: MCl) LagesAns Infocomm Media
Development Authority (IMDA) Sailuasdniniassuesdualusifuiaveusunisfamuiuas
ffuguadeansaumeaniis 4 melulszina samfsnnsaidenialumsiasyivla Andu
uinnsaulmal 4 fanwnsadudselevddeniagsiald™ sauieimihfduasulissssy
Tdmaluladansauna lnofussdndumenagnsiddy 1dun nadriadasta (Digital
Access) M3WIAUIAUATVA (Digital Literacy) M3ildiusiun1andsia (Digital Participation)
waznsTanAnulunlvalaeniseanwuu (Digital Inclusion by Design)

) LATYFNAATNa (Digital Economy) - NUIBMUNEN Ao BIANT IMDA
TnedlasamsAdfy WU ununsdaasuningmamnssudnganududdna (industry
Digitalisation Plans) n1sifiurdsauiiinnudsasgd1uAdwa (Techskills Accelerator)
wagn1aEsy SME Whganuilufidvia (SME Go Digital)

**Jaualag Mr. Ooh Koon Tian, Associate Trainer, CSC; a3uainulag w1ganitengnl
a131n3U33nY Unnguunengqudn1giuynisiay deAuaiuazsiuTeuiisunguuie nasnguung
A1UTEINA BAZUNAIUTUY BUERLAT Y UnIvIN5¥uwasdddIuIn1s @iun1saae d1dneu
LBYITNT

TEUNNUUTANTTULYM YA, “ Govtech: L1095 gaemalulad,” FuAuan
https://www.nia.or.th/Govtech#:~:text=GovTech%2 0713 8 %20 Government%2 0 Technology%20A 8,
wlwusnsunule

*“nIudRasuNITANTEnIUTEmA, “GanlUsNmuAsugiauuuAdIva,” duAuain
https://www.ditp.go.th/contents_attach/206946/206946.pdf
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Three Pillars of Singapore’s Smart Nation

Digital Government

,
Lead Agency: GovTech
i, _“E,‘—/ * Masterplan: Digital Government Blueprint
A *  Flagship projects: National Digital Identity (SingPass), Digital
Government Technical Framework (CODEX ), Smart Nation
GOVTECH Senor Platform (Lamp Posts, Water Meter)

SINGAPORE

[ ]
v INFOCOMM v INFOCOMM
MEDIA MEDIA
Ministry of Communications k ‘ DEVELOPMENT \ ‘ DEVELOPMENT
o et AUTHORITY AUTHORITY
Digital Society Digital Economy
* Lead Agency: MCI, IMDA ¢ Lead Agency: IMDA
* Masterplan: Digital Readiness Blueprint « Masterplan: Digital Economy Framework For Action
* Strategic Thrusts: Digital Access, Digital Literacy, *  Flagship projects: Industry Digitalisation Plans (18
Digital Participation, Digital Inclusion by Design Sectors), Digital Manpower (TechsSkills Accelerator),

= Flagship Projects: Digital Access@Home, Seniors SME Go Digital

Go Digital

7137: NAITUTTEY (AU en)

mhamuﬁlﬂuquéﬂmmﬁgma (Centre of Government (CoG) Agencies)
Tunisudnaudeelusiudanuduadva Usenaume e nsensamdn leun
@) d1tinuneniguuns (Prime Minister Office: PMO) viwithil
- AmuakIavesulsuglun s INseenuressENLIY
- UszanunssiluRanssureansensisne q Wiaenedastuileuieily
yes55ua lugrusfumheuinsansisugniafeufiolivinisussue

[y

o) NBIUIN158151504e (Public Service Division: PSD) @vinvtniieanaiu

1Y

ANENTIUNTTITIVNTNALTBU (N.N.) LBIINTURATBUNTUSINININEINTUARANIATY Al

be

- Amundnmaazuleuglumsimuminensynnaniasy
- fwundnenmvesdmingsy
- szynazessumundeudaidudihsziugs
&) N3ENTIN5ARS (Ministry of Finance: MOF) viwihil
- IpnsuleungaunsadaslaTIEATYENvessTINA
- muauloueiiouimsesnsganududa msdniamhsnunsuen
(outsourcing) $gunadidnnsedind (e-Government) wagnsindedndneniasy
mfnfiunsdanuiuaivavesdalusonduanusiudovss e mitenu
vdn Ga3uiiavey m Uadevdnuesanudnia namfe difnuiendguun’ Ghuulews) : nes
UIMIENENTRIE (Fun$neInsyana) | 15eNTn13Ads (Mumsiiu) suduussdudifgi

Inganunsaseuduumemnudnsatinindsalusla

89AnS GovTech Na@ITuaINA15USUIATIAS199 1NN T ungaudase
MIUNYVUY (Statutory Board) n1elan1sinuguavesnsensianisdeaisuastaya (MC)
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wegneldnisiivguaresdrinuwensguuss (PMO) Tl a.a. boos wiun1sviauiu o
du fail

@) NgUN5IHUINNG (Services Group) viwtfidadadmindluuse s
Mi89UYee3FA 9 WieuImsinnismudeanisiumaluladvesnitsaulieylu
1AsgIULAEIU Fanseunquunnniniesas vo vesmiienunaiguesdeallf Tagazding
durdsudmihinn « - ¢ ¥

o) NAuHAAS I (Products Group) vimiiitdulsunsanuesluniswamn
HanAueEnTuNIAUTEYITL AATINT warsgunalunmein (Whole of Government: WOG)
naenaudiEulATINsENsManssERUNA 1wy Tassmsidenlesdeyaifionisiigayuazdudy
FaAunIRATTa (National Digital Identity) uazshwithidanisiassadrefiugiunsdivaes
$3U1a W Msdnnsaugdeya wazduaSulviinisldnugunsalfdvialunihenuresiuia

o) mmaiﬁ;mﬂaamﬂ”amalmuai‘l,t,asmiﬂ"wﬂ”UQLLa (Cybersecurity &
Governance) ¥wthilfuimiiidmihfisnuanuvasnsodeyavessguiadsalus (Chief
Information Security Officer: CISO) naanauinuauleutekazhuIlfuan1unalulad
miammLLazmsﬁamsmaa%’gma (WOG ICT policies and guidelines) ?fmﬂmamméfaﬁ
U URnY

GovTech fimsdufiunmsmeldusuusiun deilszozna ¢ U lausuusiun
adullagtu Ae “Digital Government Blueprint” THTsdud s A.A. boor - bolom

nann13d1Agy Ao N1UIRIvatd llETuas1ILnURaNI8IN1TALTIUNNT
(Digital to the Core) wagn1susn1saagla (Serves with Heart) suagvinlinsluusnisves
MASgunUsErTULANIATIARBeTY Taen 3138 (How) dadlumsysannisdnuuleuns
nsuftAvendmind wasmeluladdausisudu

uadws - wieluszrmuuazningsAsldsumsuinsiinfian Taeiulinns
UIMsaUnsaldaudng (Easy-to-use) N1svingsnssulaglidedldnszany ladaslduannu
sovtindming uaznsdawieudoyaliuiniaigiiesniafe (Seamless) iuuinis
AneUAUDIAIINABINITVBIUTLTIVULALANATIAD (Relevant) AasnauiinnuUasndouas
\Fefelsuaadaya (Secure and Reliable)

- elmdmisganansadndsdeyauavinaluladddvaions

v ukar I miudmifsglumseudy Suasilugmsliuimsiadu
msfiuseansamlunisvhaunndy Wi d farauguduana waeldsunsousy
AuUN1IInNIstayarazinaluladndva

wonINuNuLLUNiusEAUTIUIaLad derlusdadununagnsaumalulag
A1TAULALAZAISE 8d135E A UTA (National Strategic ICT Plans) @ 9314 Jafusta
nsaLfiun1svesnIaigLaznaenyY lngurunagnsseauyiatulagiu Ae “Infocomm
Media 2025” 14U st A.f. boss - bolod Failndnmsdfy fe
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o) M5t Useleviann Big Data™ wazinaluladAdviavugs (advanced
digital-age technologies)
) NMsauasulrtinIsnarsumnudsanaranuiulanaznaas @i

o) NS ¥oUlENEAUFIUBIANT Infocomm Media

Three “Single Source of Truth” data hubs that laid the foundation for future digital services

1986~1991 National IT Plan

Owner
— Common non-sensitive people data (Citizens, Permanent Residents, Foreign Ministry of Home Affairs
U workers, Foreign students) - Immigration and
—] ;e ; :
~—] + Passport Number Checkpoints Authority
+ Address (|CA)
Personal Data * Contact Number

(People Hub) * Marital Status

« efc

Comprehensive range of info pertaining to establishments (companies and

] businesses, religious organizations, schools, trade unions, associations, co- Ministry of Finance
‘ operatives, societies, clubs) - Accounting and
w * UEN (Unique Entity Number) Corporate Regulatory
U « Address )
. + Appointments Authority (ACRA)
Entities Data + Shareholders
(Establishment Hub) * etc
Land information in map and textual forms e.g.: Ministry of Law
* Lot boundary _ci ,
Building outines Singapore Land Authority
Roads (SLA)
Utilities networks
) Telephone networks
Geospatial Data +  Drainage info
(La"d Huh) *  Land ownership

etc

PU: 1BNAITUTIENY (VTN elo)

Tunstiusnmsaundiasgeiiuszaninmlueuinn nasgisdnduded
guteyafinsuiuuandefioldfufiugulunsdiiung Aelusiadnsadegudoyaty
Tur290 A oxes - ocwe 138177 “Single Source of Truth” Tneiideyaiidida m su
Lo

o) feyaduynana (Personal Data: People Hub) Faidudeyaimluvesyana
(slxdeyafifinrmeeulm) wu ey uneiavlnsini mneiay Passport Wudu

- mhpnuiudivesdoya fie nszmsraumalng (Ministry of Home
Affairs) ImwmmmﬁauaLﬁmﬁ’m’msﬁuﬁaq (Immigration and Checkpoints Authority:
ICA)

o) 193av9409ANT55AY (Entities Data: Establishment Hub) Faifudaya
17’1'Lﬁ'msﬂ’aqﬁ’umié’fﬂé?qaqﬁﬂsqiﬁﬂﬁgmm LU 1aUUTEIAIYe09ANTEIAY (Unique Entity
Number: UEN) lag fifeviu 10udu

**Big Data fie mAlulaBuazandnenssulefifulmifliiunmseonuuuliaunsnsesiu
n54iu Aiesgnt warldeudeyafivanavansyssian Savdsunlasednesiaiiuasiiviinamsmnmals
dfnnudaaiuasugiondsia (depa), “wmaluladiiddnlugafda: g”é“ﬂﬁ’uﬁﬂmﬁ’l,” duAuain
https://www.depa.or.th/th/article-view/big-data-ecosystems
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- mhonuilfudwesdeya Ao nsznsramsads lnsshsauiiugua
PUUTLAzUTEN (Accounting and Corporate Regulatory Authority: ACRA)

o) TeyasuifAu (Geospatial Data: Land Hub) FaidudeyatiAsadudidu
felugiuutunuiiuasivsngluenans wu weditu filudvesnssudviiiau ouu Tasedne
ans1sallag (Jusiu

- viheeuiiduidivesdeya Ao nsensrenguuny (Ministry of Law)
Tnemenusuiinuesdeelus (Singapore Land Authority: SLA)

fiatl agiuldindeyaunazduarey neldnisfiduguaremisnsenang

Wieliiteyafinsringudegfiuvaadien

v 1 o a ! < Aaa o a s
ﬂim@]'ﬁﬁ]&ﬂﬂ‘ﬂ@ﬂﬂ?i@’]LUUﬂ']Tsjﬂ']’]lIL‘l.]um‘imﬁ%@ﬂﬂﬂﬂiﬂi

®. SingPass Wag myinfo (AudayadILyAAR)

SingPass: From Common Authentication Platform to National Digital Identity leveraging on People’s
Data

oo Chon Waioa 4n Jowy Chuon s An
o e e
EE e s o T
Fa — T
[OF2 2= N
2 ©° - E °
L] L}
ﬁ H
Pre-2003: CPF PIN 2003: SingPass Desktop Login 2018: SingPass App 2021: Myinfo
2021: Extending to
Private Sectors
* 2003: SingPass was launched as the common authentication platform for m i n fo
all e-Government Services leveraging on CPF PIN which had 2.9 million
users. Initially most services uses Single Factor authentication, 2 Factor 5 i o . 0 o
authentication was used for selective G2B services like TradeNet. umbe ccupal °,
: v * Passport * Employer’s name
* 2014: 100% 2FA was implemented using OTP through SMS Number + Household income
* 2018: SingPass app was introduced * Contact * Highest Education
* 2021: Extend SingPass to private companies like banks and insurance number Level
* Address * Name of School
+ 2021 Mylinfo (NRIC, Driving License) were incorporated « Marital Status  * etc....

737: 1NFAITUTTEY (MU @en)

SingPass 3uldlul A.A. boom Tugnuzunanvlasuiion1snsIvaRUAI
Qﬂé]’aqﬁﬂﬂﬁm%’w?ﬂ'ﬁﬁuaqmﬂ%'gmqﬁLﬁﬂmaﬁﬂéﬁwm T,mjﬂ'rﬂ%’iﬁaﬂizﬁwﬁwamamu
° L a a v v = ° 9 ° o W | v o
d1500. 89T (CPF PIN) Aiszurwunadldvnineu vilaiunsadavsianinanila siawn
wndusonndiaduiiionisiigatuaziuduiinun1afana (National Digital Identity) wazlud
A.fl. bobe WIN1TTIVTINTBYATTAUDY 9 WU mungavdnsUseyvu Moy weslnsdwi
Oudu Wty SingPass Aae 138n91 myinfo

. UEN uag CorpPass (ANUN153ARI83ANITINa)
UEN P szuumsseysmnuvesiiiyana tnen1sesnaalseiiidiynna
(Identification number) 119551 LW 81UILAMNALAINLANITYINGINTTUROULAY
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fumisnuesigiomn Isuniseensulasnamuisnulud aa. booe Fwuigatusing
gunuiavszsiadayanavesiisauiieiavusz i dayaaalviidunnsgiu
Wty USmsdnnistaenidigauiiuguaiulyduazuTem (ACRA)

CorpPass fi8 5¥UUNSTUTBIANUNARIATIRdmiuTlRyArannUTEIAT
(Authorisation system) Liloumsdanismaithfsuinsadiavesmdnalunsigsnssu
Tunuifyeeatufuniisnuressgunauasmiasnueny (drsw) Tasdsnsidany
Uaendy ilimiieausingg lideeliseuu login wagn155U509AUYNABIYRINULEY (N5
lavUszfuarsianuvats Sudmivminaunatsaufidsiunslunisigsnssaluuiy
Yosdiyana) wiaunsalduinig CorpPass Tisusasaugnassunuy lasumseeusulay
Nvenulul a.a. boes WaruImMIIAN1slag GovTech

on. CORENET ($ufinw)

CORENET - one stop platform for e-submission and approval of building plans and related
documents integration multiple agencies’ approval processes

Construction and Real One Stop Shop Integrates multiple Government Agencies
Estate Community H for Building responsible for different buildings permits
Approvals

Architects Approving Agency Regulatory Areas
Building and Construction + Building Control and Structural
~ Engincers - ] Authority (8cA) saety
m CORENET Urban Redevelopment s Land Use
: Authority (URA) + Urban Planning
Developers i National Parks (NParks) + landscaping of public area
Contractors i o LEiy
Singapore Civil Defense Force »  Fire safety
(SCDF) «  Civil Defense Shelter
National Environment Agency +  Pollution Control
5 [NEA)
. — ; . . Public Utilities Board + Drainage, Sewage
* Electronic submission Ppmle regulatory agencies and (PuB) «  Water Utilities
* Integration of application forms and fees collection Land Transport Authority * Roads
* Faster p ing and time (LTA)
* Elimination of printing of plans & forms Plus a few other agencies

: LONENTUTIVNY (Wﬁ’] o)

CORNET tJuunannesulunisdudvenisdidnnselinduaznisoygin
Noa31991A15 WAzleNaNTOUNIALITEY lAgN1TYTANINITINTLUIUNITOU INVDINIUIBINUANS 9

v
=

Y935gUIalinunanosmien vinlinsalun1snansanreinIadgiinusIns 8aTu

a o v v U = v v 1 dl dl
llﬂqiﬂWMUWIWLLQQNaﬂTﬁE]HEQ']@]ﬂflﬁﬂu5383ﬂafl bo U I@ﬂﬂj@lf}ﬂi%ﬁﬂfﬂﬂﬂujﬂﬁfluwLﬂEJTUEN
P A o oA v o a .

Imsusesiuiuiielilammeuden (unify answer)

&. OneService
wendidu OneService TH3ulH1LT A, booe Tdnuvauzduunannedy
WUUATU995 (one-stop platform) TiUszarvuaansaudauseiauian 9 Uee 9 (municipal
issues) fionalsinauimhemdavessgdufuiaveuiFesianam wu msveasaluiiviuaen
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AUALDIN MW Lazaiuasnsady Luhu ualilauseinuy OneService Baanananiayluis
RIBNUNNYIVDINTIENLIBIAsATI (No wrong door policy) usnainil ellszuuAnmiu
nsAuNsveInUIsU Larlul A.a. bobe lAdN1SIANNATY Helping neighbours

in need elvinutiemdsungisglatdesdniie

&. LifeSG

LifeSG: Digital Services for key moments of life

.
LifeSG
Situation: Services F)-.n. nv— whao'll inherit your CPF
Most agencies have their digital services on
their websites of apps s ”‘ i u
« Citizens often need government services in o : Prepare an advance care
their key Moments of Life have to interact plan (ACP)
i il i es to
with multiple agencies E m i s
Response: Citizenship and Driving and Education
LifeSG provides quick access to all the i i e
different digital services, organized around Prepare a lasting power of
key Moments of Life ' ° - attorney (LPA)
' ‘ Appoint someane to make
d-of- Family and .
perenting

Improvements over the years
* Added government benefits
*  Booking of virtual meeting (Zoom)

Add a will record to your My
Z g - + Legacy va
appointments with government agencies Y s
Healthcare Ho a and 50 you others

— Prepare a funeral plan

® = rhiek sboir e i
v ; s loved o
s

A o
Y147 LBNANTUITTYNY (MU o)

LifeSG 1Junendnduiniaunduainyuuevesdld Uszywu) lagagl
MsnBauinmeRdTiaegeTInsa Inensdnsyuunuuinisiivssmuuden1saInnIng
lunane 9 99a17dAYUeITIn WU N15AnYY Nsudenne [Wudu

aa o

Tudagiiu Ussinadealusdansinmsimuinazususaiiodsgainandunasa
ogerieiiles Innisiiulevneiiasounqu (Inclusive policies) tilpanaaumnA1sfuATa
VBIUTTVIWUNAUAN 9 LU M3¥Acs SG Digital Office Hudninnuitegneliiosding infocomm
Media Development Authority (IMDA) iiewsdliiAnniseensuduiivauazanasuniufn
SBuvesigualumsaisisaudiviaiinsounquussmvunnng Taewufiuszavy o ngu 7
frnudeioulusadva liun nauggengiifiengannnit vo U uazngumuisunsasy

Wl A, bomo Asaluinausuivzduilunsiauuaslitygussivg
(Artificial Intelligence: Al) Sefinansenuagiaun 1umﬂﬁawé’ﬂﬁﬁgamqqLLazLﬁ'mﬁﬁmﬁ’U
Usemvunazn1ngsnavesUseme taun as1saia adamnsuming (Smart Estates) N3fny)

ANULTUAsYIBLAL (Border Security) N15Uuas M3RY Wagn1ATFUIA
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o. MsuansuulauIsuaznguneialianlusily Smart nation®®

(Policy and Legal Enablers for Singapore ‘s Smart Nation)

o w A

o. 93AUsznOUA AR TIvinlRReATUSY Smart nation

() S3Unafavia I GovTech Wuasnssuiinveu neldunuuiuniguia

A3 (Digital Government Blueprint) Tngiilassnisafsy loun SingPass (Syuun1sdudiu

0UN19ATNaTEAUYIA) CODEX NFBUNITHINUNIUNATAAIUSTUIAATYE Wnannasy
sefUge (sruudesainauaztinuszU)

(w) dsAuRdsia Insznsransdoansuazdeya uavesdnsimurdenas

nsdeansteya iussdnssuiaveu aeldununsiunindieanumiouduadsa dadui

naitds Augndes wagmsdidausanlunisidva sauimseonuuuiiionisldansiudu

1 aa o =

unaRIta sadundnlunstundounisauiiuns vl fassnsiidda oun nsdada
SLUURITAIINUIY karnstdssuuRTviavesadent

() LATUgRaRIA Hoadnsiaurdouaznisdearstoya iusadng
Fullnrou n1elawkulfuAnIsAsugRaRdvia lnadlasenisdidny Taun wHunISWRIL

ANANMNITURING o NAAIN NTHAILINIAIAUNINAURINE NISHEUT SME GEEANICEN,

9

o

©. WHUWIUNS§U1ahda (Digital Government Blueprint) (inéndnAgy
Ao lszuuAdvialuman wazliusmsdagla)

(@) SFUIBARTAMAUTNITUA: UTe1yu N1ATINA kavn1Asy

(o) DIAUTTNOUTDISTUIARRIIA LAwA:
(b.0) Mslvuinseadldlalasing Wedeld uaglidudeu
(o) gInssuAdadenledldedidlienss
(lo.n) s¥UVLREYRYARRMIAUUaOALY
(o.€) Emihinasgiiinugiuaiva

a

(o.¢) anuiivihnuniaiseddssuunivaled
(o) MaJusguradavialddosdniunig fd:
(n.@) FO9LN1TUITATUNLIZIINULEUIE A1TALEunIT wazvalulad
(on.lo) ARaUTUUTIlATIET93FUA ICT
(en.n) Fosinseunisineszuuiivasnde Wodold wasdaiy

' [
v

(on.@) AoaliANUANNTD USRIV LN FUAUW TN SUTTTU

“>Jnguplag Mr. Ooh Koon Tian, Associate Trainer, CSC; agﬂmmima ma?mj‘wa
2775304 Unnguanengendiugnisiay drenguanemaluladuazn1sndsny nasnguanemalulad
WAZNTANUNAY wazweUuans TR dnnguinengenidiuianisiiiay dheddeuasimuingmine
NBINAIUINNUY
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(en.@) TINTWIUINNTTENINUTLAYULALAIUABINITAIATIND

(n.9) FoeTuiuTENINUsEyIvU nAgIna wagldmalulaglaogns
avAIN

&, NANNITUATNATWS VBN ULIUNTTUIARATVIA
(@) nannsaAylusnuwiunsguIaAITa

(0.0) Mszvuadviaidundn: fsuiaddsiadnisliteya madeude
warnsfan dWedfulganssuiumsdseneugsie Usudsilassadsiiugiunianalulad
uazmsUfugsgUuuumsiusmsliuAuszeneu negsia wazidmiiniedg

(0.6) M3lUINsFela: Ssuiaddvaidunszuiunsdnludadeay
dialeomalunisliudnisussruldfsedu

(o) nadwsTlazitufuussrsuuazningsnia

(0.0) Maude (Mslviusnisneadnadetesniuulildiewasitif
Iemnivnaiuasynaunsal)

(o.b) l¥50808 (NM15¥irgsnssulunislivimsfdsiadenadauysal
Tnelidosduienatsnazany (Paperless) anmsfinsialadyana uaznsdudunsludunsn
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(Cyber security and managing data incidents)
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a. N33uliafiunslasnssudayaaisenald (Ransomware)

Ransomware Attack from Threat Actor’s Point of View
“

0O ‘“"a@
<
Q E':t:il & j —‘;OESE@

‘ Social Media

00
00

U LlONEITUTIVNY (‘Vi‘lj'] @en)

E‘Paﬂﬂ‘%

£
a v A

.0 TunauaSsunislandlagld ransomware sl

(@) MIvteyaszuuidinung (Recon) H3183gvinsAumveya
e TagliTsmafunusadeyarien mndeludeavudumesidn Suiuneuiionaasld
wanwumaneUliguniu

(0) n1519A5 aaflaiii avd1laud (Weaponization) A1eud3a1n
msrusmdeyafisme winenazveenaiubeliielViinda ransomware KumaBianie
Vuladsng 9

(o) matnzdnszuunsausn (nitial Compromise) f¥1earldiaTasiie
vioadusiaiiesdssuumudodiniflddoyant fafu S3msil connection control
diomuelallieannsaddsssuuiameld

(@) miadsdaaadngsruuaduioly (Establish Foothold) Tneiile
fnsinziszuuldud fhefazaidemmaieliainsadigssuudmneldnasniia

(& NM3AIUANTEUY (Command and Control) #8%a1NkAELNTEUY
hvngldudragiinsmuausruuriu malware fiingadniussu

(0) MsiiAnSIAsdeya (Escalate Privileges) §318919931113
diudvslunsdndedoyaunntu mndslilddeyadifonis

(@) M3m¥eyanigluszuu (Intemal Recon) §3189gWNTAUNT
Foyameluszuutmuneiiievdeyaiifionis lngeravsinuaandiszuuidmaneiinisds
Foyaludmauly

(@) M3deiingszuudu (Move Laterally) §31891981891058UY
WhmnelussszuuriogunsalBuiitedumdeyaiiiudy



EX

(«) M3venERaLiionszyinAINA (Expand Presence) {3 8aziinng
ge1enaanmsld ransomware ioroliiAnrudeme wagSonaldsoly

(@0) M3 WeyaeanNTFUU (Exfiltrate Data) H31eazvinisinvoya
Afosn1seanainsruuiiiothluldlunsifinnguinevideiSendnldsely

(00) N35NWIYBINIUTITFUY (Maintain Presence) {51801 0U
Frewseldinaianig 9 iedesiuliliszuunsiaaeununazdadinisdaded liveu
AN NIY

oo N155UNaNUNSIANALAelY ransomware

¥
o ]

dlefinslaudlaeld ransomware Wintu dsddalosdu Ao azdes
finsdnnisuarnismevauasiamanadia Mmediungvane wazn1sdeanslusiuil iflean
ms¥iluavesteyanisduiiums wansgnuduieides uasdungmaneflasfisty

(@) MFANTUNITLBINITUTUITIANTSG LI1VBININTH L FEVEF DY
uitlatgmudielifanisudogsiadiasdiiunsde lUld sauvisdestseifiunansznuain
wmnsaiiuiidsefansviogsi

(o) n1sandiunisidunaiia o) dowmsrvaauindunisnszi
anufinasendelal v) SrinveulunvesAIEsmefiiniy o) utludererszuuilds
nansEnu &) mstestunislaufivienseiiieiiszfatusnluewan & msdvaiuveiena
diensvaeunisnserheuiainAetuldogsls

() M3AUTUMSIBINGMINY o) AnTlunisiraenndesiutefiivug
Aertunsudailefinsnszvhanuiiamslavesvionisazilindeya ) dudunissudu
psdnImengranefiiisadestuanufslunsdld Wy angnssunisduasesteyadiuyana
) MsfinsasiiuafuasseniosnnudemefiAatumungmne

(@ nMsdems o) Fnliinsdeasnelussdnsiangmsnifiiniu
iisannsminnnlitdestian ) Wisugiuiaveumndosiinisdeasivionianiouenssdns
(mnfanududu) elideyaigndesuasiileudsinnisnevaussdemsnisaifdsiniunis

(&) Taiarsannisaeanlaninianisgnlaudlae ransomware
il

&.0) n3gifionafinstneanld Sdefiansaundne Wy o) ulavie
YOIUTIN b) ANLEINTINIINRULez TR urasiuiiednedld «) dvdngiufigatin
ledesaluaia (Receipt of proof of life) &) fimsialnavesteyaiignalusuds ¢) n1ssuses
Fazlanszuvannislandiflefinsdieald o) Lﬂuﬁﬁayjaﬁﬁﬁmw'%aﬂizmuu%ﬁm Faliena
JAuld @) Amnudesdiaziinslanddudn <) mssedlaivssiduiifefuanuineignls
U msdneRuenldliuningugrenishedsdesdimsuiaieneremisnuisuiinveuriou
&) n3diflidawiednld dfefasandn o Wy o) ArmEnge

TunsdniuAanmsseluld ) mwanansalumsudluBersanudemy «) anudsadiaed
nslaufdudn @ mnuaunsalumsudlalasiadeiiisafuamuvaondelaiues
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eo. NMslasuRUATIUTEAUIANT

(Leading Organisational Transformation)

Tunsdnriusnsansisazvesdenldsagusndudesdinisiuasunlas
Tuszauesdng wazdledoainisiasundadlussiuasans awsniisnlugosi fe mssmvun
“nsaunsiiiunsiiiosesunisiuBeuntas” (Change frameworks)

"'J'mﬂizmﬁeuaqmiﬁmumﬂﬁaumwﬁLﬁum'ﬁl,ﬁa'ﬁaa%’uﬂ’ﬁLU?{&JuLLUm Ao
LWaﬂiumuwaﬂimwmmsmaauuﬂawaumauaumamﬂs Imamswmmn%mawﬂﬂa
aaiusuumauimaqmwmumswaaumu (3-phase transition process) Faviovan o Tunou
Lwamzimﬂs‘uimﬂaqwﬁ‘iumiﬁmmimimaaumuwmmzaﬂmmamumau

sleflunnlaziduulasiodaintu ddidesiiansanie

(o) “shilu” Safosfinisasuuvasiu (Why change?) dieflazldanunsaven
“LeHa” yoanaiUAsuulastiuld

(o) 199119118 (challenges) voensidsuulaniuieesls Fudulszify

[

dffiasdosfinnsan nsasuulaesintuld

UssnadenlusTiunAniiazsiuAsuuuanisTiuinisvesniasg (Public Sector
Transformation: PST) Tgnsaifiunisfanannagiiiui

(@) NM3WRIUINTIAUINS (Improving service delivery) lagn1susudsanis
THusnsfieadostunans 4 misnulidulssssuduaudnarsanndy wu Tasinis
Moments of Life 1lugniseenuendiaduluifiouiiqguiou .. boes Aviliuszawy
fasofunassldazanunniulunniaaiaddyuesdin

(b) M5l “3gurafdia” iudiunilves
Smart Nation @49gsil$guraaunsaliuinisasisauyld

Y

Fdevimivesdanldslunisidu
‘Né’ v al ]
A2 UlAgNIShmALLlal LU
nsldseuuAanIn Wusu

(%

(en) N15YNUN INFTAAVUTEYIBUNINT U FIUNINIATINIRAL NGOs
awmunsiruauleugluseauya
(@ Wiz mtnnnesgnaulidanunseudmsuouan lagnisiiunis

Seu3 Msfnwvinuelnl 9 waznsusuirenisiudeunla

*“ynauslag Ms. Tina Tan, Programme Curator & Senior Principal Consultant, CSGC;
asuanulag WRATENEAT @NIINTUTINY Unngrnnengufmiwgmsiey defuaiuwasiuTeudioy
NYVINY NBINYMINYAIUTENA
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)

Social forces Strateglc « Processes

Tech forces change MChange « Structure
Econ forces anagefiens + Culture

Political forces

COVID-I‘)’

731: LONASUTTENY (M &)

A a « ) 9 [ < [y = a =) A
diedl “Yadunisuen” lunnazslunsdsay walulad wwiswgha wienislled
guihludnsfsuudasganagns (Strategic change) 18983ANS eaztilgniswdsuutas
Y [ ) d‘ ‘:l' i
M59nn15 lnagdunsidsunlainseuiunis (Process change) nMsildsunladlasasng
(Structural change) #3aNsUAsULUATIRILGTIUUDI8IANS (Cultural change) 1w NStURAYY
5An Wudu uineufaviiamsiasuuvawenanle dwuddey Ao Mmsdanisturiauasuniu
(Transition Management) Fadugasanaziinnsilasuwlasmeauanniegluegredn o
aeelursgly annsdugnresdun (Ending Turaeimasusududignisisusuvesdsln
(New Beginning) MtAnTuainnsiuasunlasiiu

AsTUIUMSWABUNIY o SURDU (3-phase transition process) Usznaunae
(o) SumpUMIIUANM (Ending)

() SupouAsusU (Neutral Zone)

(on) SupouBLFUAI (New Beginning)



&lo

The New
Beginning

The
Neutral
Zone

Ending,
Losing,
Letting Go

Level of Transition Readiness

Time

731: LBNAITUTTENY (M1 o)

Tagil “nszurumisvesmsasuutas” fe dsiiaudilvgidndediu dld
mssad “maAsuutas” MRty fedu Sufpalimatmunesesiiewasnagmsiivanzay
Tumsdanistudssifuduersuaifianiintu Tnensfinrsanigiléduanssnuainnis
\Wasuulas (stakeholders) aq'lu‘ﬁgumauimsuaqﬂizmuﬂm,ﬂﬁaur;hu LLazqﬂﬂafuﬁszﬁU
ammFeslunsdsuudaniioda Wy wiinnulmienadimundeslunsivdsuuiasnnniy

Endings New Beginnings
Numbness Enthusiasm
Trust
Denial Shock Excitement ~Commitment
o Confusion Relief “Forever”
Hope/Skepticism
Fear Acceptance
Frustration Impatience
Cynicism Curiosity
Resistance Exploration
“Someday, Maybe” = «——— The Neutral Zone —— “Now Feels Right”

“Preparation, Soon”

Valley of Despair

- o
N1 LAAITUTIENY (MU be)

lunsiasu A lasunansenuannsiuisullateglutunaulaves
nsruIuMaUAgusy awnsadunalaainensualuasngingsy AaenIuANAYeIYAAATIY
Farimiiiy (Leaders) An UARATIADINA1IUNIITIBILAEgNTINvRInUegluTunaulaved



&en

nsvuuMaasusing Insasomenenussylilain “enuddnanide” (Losses) 1osyanatiy
Averls 1Wu nsgaydes comfort zone AvTAsAYNUTZEN (routines) AnudususTTog Ax
p3etne waUselovtifiaglésy mnuannsa viefau 1Judu
Tunsindunisfesnseuindy nsguiumsisedddsrerinaiuiu (Marathon
Effect) wazi LA Yunansenuannnnd suuvasudazauldldoglud uneuwdsatuves
n3EvIUNSIABUHL L uiani (Leaders) as1fuguimsdnnig “mswasuutas”
Tuvaugiignituazuimsdanis “nswdsusin vesmues dudu inTeanunsoldunud

NTEUIUNSHAYUN LN DRANNLAIUNINTNYINSHU RS UL UAITLARTUYBITL LA

naqwﬂumﬁmmiﬂizmumiw?{aumu Transition Strategies)
(o) U3M1590N15 “n59udadn” (Managing Endings)
nagns: N1sHIynthareeusun1sgaLde (confront/accept) luly
nsUfes (deny) titefaglaiaseluls
. M5AMUARAIU (Mark endings) Ly Mssaunguiuiiionann
YouANNLTALY (end) msnamfnul (neutral) uaznsvelisrufuihnusely (new
beginning)
- sthAsiiAvesnuinlundeuduisn (Honor the past)

(o) miﬁwqﬂﬁmLﬁumachusﬂgumamaam'imﬁ'aum'm (Leading through the
neutral zone) e?fﬂmm}’h‘wﬁﬂﬁuu%mi%’mﬂ’]ﬂé’ﬁ%ﬁﬂﬁlﬁwgiﬂ’]il,‘%mﬁuiwﬁ,ﬂﬁﬁ WANINIANT
Lipagvivignitudnssined iuasn

nagmd: msdeans 2Cs loin Connection Wag Concern uay 4Ps il

Purpose, Picture, Plan wag Part

: Mssruvativayu (Support systems) Wi N153RBUTH NSHNdOY
nstianuYlewmae Wudu

. 5LUABWIEN15AN (change mindset)

- sliaufianunsavitléineg (low hanging fruits) aglgidunis
a59madla

- Maudsmnuimihwesnsasuuadinnauns

- 15083 b A% Inensldde o wuuTiuansety warnsaeans
Tu o Tomadiuansafiu

() N981EAuazaIntTIAnn15IS udud aluy (Facilitating the new

beginning) #sazldnandunintunousu
nagns: n1siseiauazn1siiniseausu (Rewards and recognition)
- mslovihaufianansavhdnsaléisy (Engineer quick wins)
- MsaaesliiuAudnsa (Celebrate the success)

ludunaugaine Aen1susunagnsyiamuaundunseunailunisanidunis
(Timelines) waln1siasunlasidasnisimantulseauanudnsalunaiiniiua
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= o/ 174 1 o o "\lmo
00. ANYIPNU: NMIIANTToYadUYARAYRY Grab (F1tinaulg)

MsAnwIgauAdinnulvgusen Grab afidmindiseiugs aas Amelin
Lim wazAal Sharlene Tok LWuffussenewarliteuaunauz Inadumslideyaieaiuuidn
Grab luguzuisniisdugsiaduunanilasusig q visludunisdsess (GrabFood)
sasedldng q 91nSuazmnge (GrabMart) msdves (GrabExpress) M3iumMs (GrabTaxi)
Taendunisliusnsuiuseuy Super App %qiﬁmimdwﬁﬁaulm;ﬁﬁimmmqﬂmmm%w
fufusznaunmsludinusednfu el lutlagtu Grab Tduerenisliuinisng q Tuiewds
n fuoonidedds Tneddniinaulvdiogfivssinadsalus

Aad Amelin Lim (Head of Privacy Office) ldusenalusiadasiig q asil

o. MIUIMsTAN1sTeyadIuyaraiitisatasiu Grab: foyadiuyana
vineds doyaln o fanunsoldlumsssyfinuvesypraldidunisians Jsfeyadiuynna
YBITOYAYDIYNAT UTHNA AN wagninaudusaiiduiudau (partner) 189 Grab Tngla
aJﬂmaa’mmmmaawum'}umu'im]vmaﬂmamamumﬂaLm Grab lu sza flog weslnsdw
swazlBenvosTuninuy wagdiua uenani ulideyadndiunilsiliFendn  Sensitive
Personal Data” laiuf doyagunin doyanienissu %’a;ﬂat,ﬂmﬂuﬂﬁumawwﬂmsu Toya
Sufefudndnuaiyana deyavdiug sadudeyafidneglussinndeyadiuynnativey
fifedlssumsguaneslnddauassesinse s iiledoafunsgame madddeelsildueynym
wion1sUnmedeyasuetanaliindunsie Wusu

. nann1siUasiuludmiudayadiuyanavas Grab (Data Privacy Basic

Principles): Grab ag#ia15avisluniungnune (Lawfulness) Auwindisy (Faimess) way
ANlUssla (Transparency) lngazfiansunis

(@) VENAYMINENUFIWATMTUANTEUIUNTBUNEINUTBYAGIUYARALAY

o 9 Y a o = v oA ]

nsviiiAeeuulaInduldsmeanuwinisusasainulussda

(o) Todrinlunisdaivdeya nszuIunms waznsiiusnedeya dmsu
v | Ao o & v & Wy A o 3 ::4'
Toyaduyananiinnuindudeniuliiieinguszashianizisos

(en) naNN15IALAUTOYAMNNIT 1T (Data Minimization) agviin15dauiv
Foyawinindu neates waglihuarudndu

(&) Accuracy of Data ialviinarusiulalunisidnfisdeyadiuynaa
wirisnduintu wag

“eFnwgaruileTuns 7l o AuBBY b&ob 1A or.mo - ee.mo U; FnThlnEusE
anefing dyayed dnnguunengufnidiungnisiivay dreudauaglininudiu nesnguunedisszme
LAYUIIEIEIYITIR Inasd innguunenquiniufiAnis denguunefifu deneaine uazasinuas
NOINYYINENINENTETTUVIAUALAWINEDY



&&

(@) vdnmsdanudeyast19d1in (Data Storage Limits) Inefinnsnisly
mafudnundeyailiviuAueusudunaingUszasd

dmiudiegalasan1snsusmsinniseyadiuyanadmsuusung og
#19 9 71 Grab Iéefiunns 1w Java Grocer fafufidumguiedindiAsluiiad Moca
Faduszuumsdrsziuludesunu MOVE IT Faduszuumsvudduiiduiug

o, unAvualneyeanguanedeyadauyanalulszinadig q 7 Grab
T¥u3n15 (Sanctions (Servicing Country) L9 Ussinadsalus ﬂgumaﬁmai%’ﬁhﬁmﬁai’uﬁ
b 1NTIAY .. booe Tnetmualnuiuieray eo vesmm@osiulsedil warsianious
b T Ussmniaide nprnednalidifuileiui o naainigu .. been Ingimualng
Usufudunudu ebo,coo neaansansy wardandaus e U UsemeRauTud nguane
finaldfaduiiloudl « dusieu a.a. boes lasfmualnyuiulduduiuty eco,ooo
poaansansy wazsiandtus o U Usewalne ngranedualdvifuietud o fquisu
A.A. wolols Tnefmualnsuududuauiu ¢ &uum uasdandus o U Ussmadulaiide
nguaneduald vaduid oTufl wo fugu A.fA. bolbe (2 years sunrise period from
20 September 2022) IngimualnwuSuilusuiutuiesas o vosa1sssuionn@uszdl
viodwiuliugean < dureaniiansy wardignad o U Jssimadenuiu nmanedina
TifsfuileTuil @ nnnIAL A.A. bolom Tnafvualnyluliuduutu do,coo noaans
ansy viedouay ¢ vesmsTsuiundvonun Tngliflnudan Wudu

<. wiiuazAuFURaYauas Privacy Office

(@) MyUszdluransynusiuadudauim (Privacy Impact Assessment)
Junalnfifuauanesfeussarmin Tneyadlufinisssysansenudsauiionniniy
LarUTIHANSEMUTasA AT AnTy

(o) Uszniamndudiuda (Privacy Notice) 1uuleuefildlunisuds
[W1veetayadIuyAnAITIgazdgaLar TN UTratAven1sUsEIanadeyadiuya Aa
TnsosAnsdosinvindteldlunisvednfivdeyaninidrvesdona Tnodosdndunisdae
arwilusdla wasdofiold wu ulsuieand ulsuensienuduyana

() M3dnduundoya (Data Classification) Aerdudszinnvilsvestoya
TngidunsfimuauuimatasainsgiuvesesAnstunsiundeyalimngauiunisif u
aua lneanunsowdstayasenduseausing 4 Iiaenadesiuingussasraiuninulaonde
wazn1sinnadeya

(@) msfmunszeznmmsiusnudeya (Data Retention) LiteSngustasd
Tunnsduasesdeyanazanlenianisilvavestoya lagvinnisdafvioyadiuyana
TaenadosiuingUszasduariiszoznanfivinviiiisndu Wevueaudnduveanisifu
Snwifiagauniovhatedoyadndn il finsdariulovienmafuinudoyaiiionds
Tdvesdayansty

(@) n13U3u1sTAN13AE 899Ny ARANI8UBN (Third-Party Risk
Management) faiiunszuaunisduaainslunistestunisialnavesdeyadiuyana
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Tasannsatiendeyadiuyaaaliyaranisusnuimsdanis Taedunszuiunisdoud
feunssuiud msasndludyg Mevdiniidyinaldaiuudn WAEIENINNDNY
dyan Fsagdpsdfiunsesnaminzan Tudsaunsofamunsasuidamiemnnisl
RAnunfddyduenaiinannsdessedeyals

(o) MydaTeleudeyadiuynnaludarisseing (Cross-Border Transfer)
Hunisimuanalnliuszmavatoneviessdnisssninasumaniuteyadiuyanadesd
wmsunsAuasesteyadiuyanatiiveme lasfinrsanisnalafvanzasiunisdsvidelou
Toyadnypealusinlsemeariuguuuuiildumsgu

(o) Yoamadmsus 7 I endusousiiiunis (Data Subject Request
Handling) udasmailelyigiilidBusen (Data Subject) aansa au udly Wnasy seiu
ansvondvesdoyadiuyanald lavanunsadenildanlussuuiifidauieidostuteya
dauyanavesrfidudes eguanazdiiunsnudiesdlduneunung Tnsyanady
sglsliiudoyadiuyanavosiilimdusoudiiunis Tnefiveanslunisliyanadiingli

o

mBdugeuivaAnsaunsafasaiuieveldanslunisdnnisivteyavesmuedls lnans

=Y

Budfusfin uazdsifesniissuudnnisdingn uasteunnelERedaatuianssudy 1
Fanasudunumudieddiadofuuasudsludaiumios

(=) M3azilintoya (Data Breach Handling) lun1msinveinsasilindeya
wiensnieyalaglildsueugnneliiinanudemesesuarauarssiadusgian
ezmawmmmnmsmN”Iammmmmwmwamalmmwwma n1sfaswaruitlddudou
msvaadedoyauasusing q Maule Iuﬂimmaaﬂawqmwummmmwmasmwamwm
Toyaagilifidevneausatlesioaileiofnnungmangls

siadl Tundnnsdananadnedu mmssiiunises Grab asajsfinisUf o
AuNLMY (Regulatory Compliance) 1ng Grab UfUAnungnane Tovadud Anua

lagaaAnsaus NMAiuAIuAN 13alAUNEITDY

& Bmslunisaaanudesituanuludiuyana (How Grab Mitigates
Privacy Risks)

a

Fnslunsanaruidssiuarududuyeeatgninnldiugsiafidesd
msdnelidnslideyadiuyana madeasalasanslvel 4 Wy lassnns wandust Mo
funsusziiunadoya Tng Grab axfivesmslilunisdumvensavasuaududiud
Fearldnanszann o - € dUaw Wieliinsasnaeudeya nefdudvedndudediteya
fRerdeduyndesiiliinsendeyalinsuiu uazmirsnuneluves Grab Fafluilunis
pvaeuanIudiaarhnmsaaeudvety wonaind Grab Ssfinsuntestaya
dauyana lagazynisiiuinwideyadiuyanaliiiniulasndesie3snisang 9 1y
nshivhdnudeyadiuyana msliwvslunsenszatedeyadiuuana lulideyadiuynna
Aulundweutnegsiaves Grab 3nits Saflveamnslunissenudeyadiuyana Tdun
dataprotection@Grab.com wonanii Tudauwesnsmuyungfiiieitosiu Grab dalddnng
vl dutlagdunagysiiagsilmAnanudaaulunssuiunsiiietesiunsimfudoya
druyarafiiusinuiidiuenty lunsi Grab Ifiauensdifnuifefunaasioudidid


mailto:dataprotection@grab.com

oy

%anmwmﬂwaua Faslonnsdfinmiy Grab 9wfiansanii (e) mauamnanmuﬁuama
Uszunvile Favsfiansanainssesalunsfiuinw as mmmmuwummaﬂmﬁuaaﬁuaq
mauﬂamuuma Usglnnaean1suiudin 1oy ﬂ’]iL‘UEEJ‘UL'VIEJUSU@yjaVIW\iﬁqiﬂiiﬂJﬂU%JE]igjﬁi/l’]ﬂUEpr
LLazi’mqﬂizaqﬁmaaqiﬁaﬁuﬁugmmaaﬂgmwiuﬂmﬁu%’ﬂm%ayjaﬂjﬁ ag (o) Gﬁ’aagjaﬁ'?u
ma%’w%mﬁaimi sxfasanlagnsiuan S uiiadng Juiintaya s uniUaldudmu
ﬂmmq 9 LL@“E]’]R]@JF’YJ’]&JLLG]ﬂG]’NﬂUl‘U%J‘U’e]EJﬂUﬂ{]i”LUEJUV]I"UUW]U@EJIN%QA”UU Lmalmsua:ua
99 (@) 1oy (o) Wi avmiﬂamiwmimmivavL’;awmviﬁﬂumimmﬂmsuauauu

L. msﬁmumza:L’JmmiLﬁU%JnHﬂ‘l’fayja (Data Retention)
nstmuaszeznanniuinwdeyatiingUszasdifiedunsestaya
L.Lazaﬁﬂ,amammmﬁw’%a%’ﬂwamaﬁaga Tngldunanasueing 9 Tun1sandunis laun

(@) Doorman (uunamesusalusianilinsusnissugudeyaseulal
Tneludosmaiuinudoansideya (data retention) iwesgudeyaaunsoldunanosuil
Tumsenamsalifentudeyadauyara (Personal data predictions) Suundesa (Classification
of data) uagn153nvindeyatisuyl (Anonymization)

(lb) AWS Macie L1Tuu3nssnuanuiunsUaendoveateyauaztoya
druyana Tnelfiasesdlelunsizeuiuazandsigunuudeyaiiseulm 1wy Black-box machine
learning identifiers Wag Custom regex-based pattern identifiers

(en) n3RNANWINISIEUTELEYYUAN Al

Al flauanunsalunisdamsansiaiiong visefidulnfisssun fedy
meladadnduaznsliuinsgndndeanansaldussloniann Al lumsidfisdszansamlunis
UUAMT e Al agiiusgavzanlunmsimseideyaludunaennuuuriuiiviule (real time)
ﬁﬂlﬂﬁjﬂﬂi@u@auk}ﬁi’mL%U%ULLaggﬂﬁ@QM1ﬂ§Q‘ﬁu d1m15u Algorithms Huszd@nsnanluns
53U (pattern) S¥yAMARAUNR uaza1annsal Feaziiindneninvesnisiiiugsie
wazNsIANIInsEUILeUlivIIzay uenanil svuudaadiey W chatbots ua virtual
assistances weldgnénldsuUszaunsaliiduannislivinisde madaliiinisldnou
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ol. ANWIAU: B9ANTITHAIL LB VR ALUS
(Urban Redevelopment Authority, URA)

DIANITINAILLEDY (Urban Redevelopment Authority: URA) A #ia8971U
Afvihiiuazsrunaigafunsnasuaymseuinunsliiauvesdealus deifudanlng
YoaUszineduvesy Tne URA dn1sislunisvilidsalusidudedugdmsunslddin
19U WazWNHaU (to make Singapore a great city to live, work and play) §m/°i’jﬂﬁ,iﬂ1ﬁu'18
fazaaflesiidindnsmensnasnlussezemuazuinnssy Tneflnnusuilodugusu®
Tun1saununsliifuresdenlus URA finsnsunuisluszoznanauazsvazenudiol
annsaldfinuddleginaldedsilussannmgean wasifiesudsyiuinisldiausisnan
wwmeuausstemusiduresUszansslutigtuuareunan el lunisadeaunasewing
Fofiarsanmaasugia daan uazdaninden Whmneves URA fe mavhlndsalusdaam
fedu msneliiAsanmwndeslunslidiedidqunn Temalunsasyiuls uavilo
dnfutszenng Snvadunsuntiosniviaifiazoinuasiuiides

Tunsaaununsliiau (Land use planning) ududedinmslinsgideya
Beiuiineu dealusselddaiunuil one map (OneMap 3D.gov.se) Fulud A.A. booo
dieldnsaaeunazdnsdamslifuiiviavan uenand dedlunufivesdulsiluauaisisue
(TreesSG) Aamnsldfamuiulifliinnit ¢oo,ooo fu Fadudunislunsvinlidealys
Hu garden city mynauwnumsiiaurssdealusuiimsdaviduaesdu Tou wuszezen

(long-term plan) kagluuLiun (master plan)® ¢sil

e. WHUIT82817 (long-term plan)

LHUSTEZE1 70 unSTE7 AL sinunLuInIenITTRIUIYe1EIATUS
Tudrwindvddalunieunnindu Tneaseunqunisléiauuasnisvudsludsyvsmans
W osulseiudnasdi fuisaned asnevausssaniudnduvesuszvinslussezeny
Fawnunslnauluszozennduarldunisnuniueg1easians * Aeuntiiunussezen
{071 “unuiAn” (concept plan) 6‘5@LLmumﬂ%’ﬁauLLasmamuﬁﬂu@wmmam%ﬁqﬂa"nﬁ

L”@’ﬁﬂmammﬁaﬁquﬁauﬁ 7 oo MULIBU b&ob 1187 6d.00 — e.00 U.; Tavilay
UNAIBNAAT @15 INTUTINY Unnguunengufnigiuignisivay dneduaiuasilssuisung g
NBINYMUBANUTENA UAZUNENIda Wusnas dnnguunenguinufifing dengruieasisage
neangrangadaRnIsdaam

“*Urban Redevelopment Authority, “Who We Are,” Accessed: 14 October 2023.
Available from: https://www.ura.gov.sg/Corporate/About-Us

“"Urban Redevelopment Authority, “Our Planning Process,” Accessed: 14 October
2023. Available from: https://www.ura.gov.sg/Corporate/Planning/Our-Planning-Process

““Urban Redevelopment Authority, “Long-Term Planning,” Accessed: 14 October
2023. Available from: https://www.ura.gov.sg/Corporate/Planning/Our-Planning-Process/Long-Term-
Planning

4 fiadna.
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lifwhautfudldsuenselul A oxoe Wl unuuwAnetULINTITNSIRThTulLY
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mawaauiuiid s lidogluanminadonnislitin nudinmssuussiuiiuidms
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UM o wnuwiAn AUl A.A. boss ™

“® Urban Redevelopment Authority, “Past Long-Term Plans,” Accessed: 14
October 2023. Available from: https://www.ura.gov.sg/Corporate/Planning/Long-Term-Plan-
Review/Past-Long-Term-Plans

®¥ $G101, “Urban Planning,” Accessed: 14 October 2023. Available from:
https://www.sg101.gov.sg/infrastructure/urban-planning/longterm/

““Urban Redevelopment Authority, “Past Long-Term Plans,” Accessed: 14
October 2023. Available from: https://www.ura.gov.sg/Corporate/Planning/Long-Term-Plan-
Review/Past-Long-Term-Plans

S5 https://www.ura.gov.sg/Corporate/Planning/Long-Term-Plan-Review/Past-
Long-Term-Plans
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. LHULIUN (Master plan)
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“°Urban Redevelopment Authority, “Long-Term Planning,” Accessed: 14 October
2023. Available from: https://www.ura.gov.sg/Corporate/Planning/Our-Planning-Process/Long-
Term-Planning

“®Urban Redevelopment Authority, “Master Plan 2019,” Accessed: 14 October
2023. Available from: https://www.ura.gov.sg/Corporate/Planning/Master-Plan/Master-Plan-2019

The Planning Act Master Plan Written Statement 2019, pp. 15, 17, 19.
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